2019 NeASFAA Spring Conference March 2019

Title IV Reconciliation: What'’s in Your Tool Kit?

David A. Bartlett, Training Officer
U.S. Department of Education
2019 NeASFAA Spring Conference

+ Building a Framework: Key Concepts
— Definitions
— Rules and Regulations
— What is Reconciliation?
— Whatis Closeout?
« Filling Your Tool Kit: Tips, Tools, and Resources &

+ Completing Your Tool Kit: What's New? s

+ Finishing Touches: Additional Resources =«
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Building a Framework:
Key Concepts
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Definitions: Reconciliation

+ (General) To bring into agreement or harmony;
make compatible or consistent

» (Specific) The process by which Title IV aid
(grants, loans, and campus-based aid) recorded
on the Department of Education (ED) systems is
reviewed and compared with a school’s internal
records; AND

 Discrepancies are identified and resolved

» Reasons for remaining cash balances are identified
FederalStudentAid e,

Rules and Regulations: Reconciliation

» Monthly reconciliation is REQUIRED:
— Direct Loan Program - 34 CFR 685.300(b) (5)
— Federal Perkins - 34 CFR 674.19 (d) (1)
— Federal Work Study (FWS) - 34 CFR 675.19 (b)(2)(iv)
— Federal Supplemental Educational Opportunity Grant (FSEOG) - 34 CFR
676.19 (b)(2)
» Regular reconciliation recommended for all programs

— Identifies issues with meeting other cash management and disbursement
reporting requirements

— Demonstrates administrative capability
— FSA Handbook Volume 4 Chapters 5 and 6

FederalStudentAid  ayawe.

Rules and Regulations: Related Requirements

» Award Year Deadline Dates and Disbursement
Reporting - published annually

» 2017-18: Federal Register Notice dated June
27,2017

» 2018-19: TBD

FederalStudentAid e,

For Discussion Purposes Only



2019 NeASFAA Spring Conference March 2019

Rules and Regulations: Related Requirements

+ Definition of Disbursement - 34 CFR 668.164(a)
+ Cash Management - 34 CFR 668 Subpart K
+ Excess Cash — 34 CFR 668.166

* Immediate need — three business days

» Excess/ldle Cash — up to seven days

FederalStudentAid e,

Rules and Regulations: Related Requwements |
- 34 CFR 668 24 — Record Retention.. Includes 4

1965 (HEA), Title IV program transaction

» Documentation that reflects each student/parent eligibility
for Title IV funds

» Documentation that reflects the payment period/loan
period, date, amount of each Title IV program transaction

» Any other program records that document administrative
and financial responsibility (i.e., reconciliation
documentation

FederalStudentAid

What is Reconciliation?

» Ensuring that school records (financial aid and business
office) match exactly- amounts and disbursement dates
AND
» Ensuring that U.S. Department of Education (ED) systems
exactly match the school’s data
AND
» Drawdowns = Disbursements
— (no funds are held beyond regulatory timelines and a %

$0 balance by end of program year processing)

FederalStudentAid e,
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What is Reconciliation: Internal vs. External

« Internal Reconciliation

—Between business/bursar/comptroller office
records and financial aid system origination and
disbursement records £

« External Reconciliation
—Between school records and ED

TR

P vy
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What is Reconciliation: Internal Reconciliation

» Ensure that:

— Whatis posted to student accounts (i.e. amount and date) exactly
matches the data in the school’s financial aid software

— Net Drawdowns (ND) = Net Accepted and Posted Disbursements
(NAPD)

— Cash is not held beyond cash management requirements

— Internal cash transactions (drawdowns, refunds of cash, and
adjustments) match school bank statements

— Records transmitted electronically between offices within the school
environment match. Run a regular comparison to identify
discrepancies

Federal StudentAid

What is Reconciliation: Key Players

Internal Reconciliation

Financial
Aid Business
Office Office
EEEEEE ]
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What is Reconciliation: External Reconciliation

« Disbursement transactions

— Internal school disbursement records (both business office
and financial aid office) match exactly to disbursement
records in FSA systems, including:

« Common Origination and Disbursement (COD) and
« Fiscal Operations Report and Application to Participate (FISAP)

« Cash transactions

— Drawdowns, drawdown adjustments, and refunds of cash
transactions in school internal records match exactly with
transactions in COD/FISAP and G5

Federal StudentAid = zzoms

What is Reconciliation: Key Players

External Reconciliation

- F\n::wdclal ESEEEE [Z2 =1 Business
oo EEEBE ‘hnnl: Office
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What is Closeout?

The process by which schools complete processing at the end

of an award year. This process should:

« Be an extension of regular reconciliation cycle (i.e., one final monthly
reconciliation)

* Resultin a $0 cash balance (Net Drawdowns = Net Accepted and Posted
Disbursements) in ALL systems

« Occur shortly after final disbursements are made for a program and
award year [or reported for Campus Based (CB) Programs]

« Ensure that all cash management and disbursement reporting
requirements have been met

FederalStudentAid =
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What is Closeout: Deadlines

» Pellllraq Afghanistan Service Grant (IASG) — Last business day in
September of the Award Year (AY)
— https://ifap.ed.gov/eannouncements/091018PellGlragAfghanSvcGrant1718AYProcDead.html
— The deadline for Pell/IASG 2017-18 was September 28, 2018.

* TEACH Grant (TH) — Last business day in September of the AY
— https://ifap.ed.gov/eannouncements/091018Additional TEACHGrantCloseoutinfor1718.html
— The deadline for TEACH 2017-18 was September 28, 2018.

» Direct Loan (DL) — Last business day in July year following the AY
— https://ifap.ed.gov/eannouncements/070618Additional201617DLProgramYearCloseoutinfo.ht

ml

— The closeout deadline for Direct Loan 2017-18 is July 31, 2019

Note: system processing deadlines may impact the actual date final disbursements are accepted

Federal StudentAid = zzoms

What is Closeout: Deadlines

* Campus-Based — Fiscal Operations Report and Application to
Participate (FISAP) filing deadline midnight October 1
— https://ifap.ed.gov/eannouncements/0831180ct12018DeadlineforSubmittingFISAP.html
— FISAP reporting must correspond to G5 draws (i.e. what you report as
paid must equal what you drew)
— Campus-Based — Closeout reduction occurs February following FISAP
filing deadlines (February 2019 — reduce funding for 2017-18 awards)
— Unprocessed de-obligations (negative G5 balance) that have not been
refunded (repaid) to G5 will result in an Accounts Receivable being set
up to collect the amount due
— Interest accumulates on the balance owed

FederalStudentAid

What is Closeout: Funding Cancellation

For Federal Pell Grants and Campus Based Programs, funding

cancels five years after the data submission deadline and:

« No further award or disbursement data can be submitted to the COD
system

« Funding is no longer available in G5 for the program and award year (no
drawdowns, drawdown adjustments, refunds of cash*)

« Ex: 2013-14 Award Year closed effective 9/30/2014. Funding will be
canceled effective 9/30/2019 (2014 + 5 = 2019; 9/30 is the last business
day in September 2019)

Note: system processing deadlines may impact the actual date final disbursements are
accepted

For Discussion Purposes Only



2019 NeASFAA Spring Conference March 2019

Filling Your Tool Kit: Tips,
Tools, and Resources

PROUD SPOI
the AMERICAN MIND®

Your Tool Kit: Tips for Internal Reconciliation

— Ensure business office and financial aid records agree
with what the student wants and is eligible to receive EL
— Regularly compare bank statements to G5 summary
cash and detail transactions
— Return funds appropriately to the correct program and
year
» Refunds of Cash should be made electronically

« Drawdown Adjustments should only be used to correct
errors

FederalStudentAid  zvase.

Your Tool Kit: Tips for Internal Reconciliation

 Daily/weekly check-in between Business Office
and Financial Aid Office

— Do disbursements reported match disbursements posted?

>

(date and amount) m
— Do draws and refunds of cash match disbursements? =
* Run comparison reports between your Business
Office and Financial Aid Office software

« Print/compare list of year to date disbursements by program and
award year

< Important even if systems have direct interface/exchange data

FederalStudentAid e,
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Your Tool Kit: Tips for External Reconciliation

» Keep school records in sync with COD records by
resolving rejected data timely

» Use COD and G5 reports to regularly ensure cash and
disbursement data matches school records

» Use COD web screens

» Pay attention to IFAP announcements and COD
updates regarding processing issues and any funding
reductions

FederalStudentAid e,

Your Tool Kit: Reports for Pell, DL, TEACH \
» School Account Statement (SAS)

— Bank statement — summary balance and detail
transaction information

— Contains ED’s official cash balance for your school
— Data is as of the end of the reported month
— Separate SAS for each school, program, award year

This is your primary tool in your reconciliation
tool kit

Federal StudentAid :

Your Tool Kit: Reports for Pell, DL, TEACH

» Pell School Account Statement (SAS) - Award Year
2017-18+
— Comma Delimited with Headers

— 3 sections (cash summary, cash detail, award summary
or disbursement detail)

* DL and TEACH SAS - all Award Years
— Fixed Length (DL) or Delimited (DL/TH)

— 3-4 sections (cash summary, disbursement summary by
loan type - DL, cash detail, loan/disbursement detail)

FederalStudentAid e,
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Your Tool Kit: Common Disbursement Discrepancies

+ Unsent/unacknowledged disbursement batches
» Rejected disbursements
* Incorrect disbursement dates

» Disbursements recorded in Business Office —
not in Financial Aid system

Unbooked records (DL or TEACH only)
School data loss

FederalStudentAid  zvase.

Your Tool Kit: Disbursement Research Tools

» Disbursement Detail Comparison Report

+ Financial Aid Office Disbursement Report

+ Business Office Disbursement Report

+ Student Account Files

» Business Office Ledgers/Statements of Account

» SAS Disbursement Detail or SAS Disbursement Detail
on Demand

+ COD Web site — Award/Disbursement Detail and Edit
Code Rejects, Anticipated Disbursement Queue

FederalStudentAid e,
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Your Tool Kit: Disbursement Research Tools

« SAS Disbursement Detail on Demand
 Pell - Award Year 2017-18 and forward
* DL and TEACH — All Award Years

» Requested through COD Web Site Report
Request

 Delivered to SAIG Mailbox
* Monthly, YTD, or Date Range

FederalStudentAid e,

Your Tool Kit: SAS Disbursement Detail on Demand

Your Tool Kit: Using Edit Code Rejects/Warnings

@®. et FSA

FederalStudentAid :

Warnings indicate a potential problem
Rejects indicate award/disbursement not builtin COD
Set aside time to resolve edit code rejects daily/weekly

Rejected Direct Loan records can lead to unsubstantiated
cash for advance funded schools

Rejected Pell Grant, TEACH, and Direct Loan HCM1 school
records will not increase available funds in G5

Most school services calls - Edit code rejects

FederalStudentAid e,
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Your Tool Kit: Using Edit code rejects

» Use your school’s software reports
« Ex: EDExpress List Status report- what's missing?
« COD Technical reference

PROUD 5PONSOR of | Volume Il: Common Record Technical Reference
the AMERICAN MIND®

2018.2019 COD Technical Reference: Volume ll: Common Record Technical Reference
y_Tiod__ob_Feadback | (Measter File) in PDF Format, 9.73MB, 420 Pages

2018-2019 COD Technical Reference: Volume Il, Table of Contents in PDF Format,
569KB. 8 Pages

0182019 COD Technical Reference: Volume Il. Section 1 - Implementation Guide in PDF.
ormat, 2.62MB. 294 Pages

018-2019 COD Technical Reference: Volume Il. Section 2 - Message Classes in PDF
a1, 658KB_ 12 Pages

018-2019 COD Technical Reference: Volume Il, Section 3 - Common Record Layout in
PDF Format, 1.7MB, 70 Pages

2018-2019 COD Technical Reference: Volume Il. Section 4 - Edits in PDF Format,
1.14MB. 36 Pages

FederalStudent Aid

r Tool Kit: COD Technical Reference - Edits

oo e canor-on
- e L P
e ot ik e ol we |

updste ward ndror

S0 | ses0 S10300 bt

pres

DFN T T Sz Beview the Sequeser-
Rened Changee o the

5 = T 1V St Aid

5 s sz si2500 12500 Brogeams fo e applcable
i yu(s) and et

57 | % 050 ST v smouat doss et
caceed s Soqestr-Linited
Scheduied Awand

Federal St

Run monthly and at end of year to find any disbursements still
pending that should be reduced or reported as actual

School Batch Award Services. User Support
Anticipated Disbursement Queue Puete
Entity 1D Type Enty 10"
ope v nm
Award Yeart Program
> SULA Request Select v Select i
1718 x PELL x
Disbursement Date Range* Disbursement Status
Fom  anuary V(1 v 2017V pending v
T october V|1 v 2018V
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Your Tool Kit: Common Cash Discrepancies

* Timing Issues
» Cash Transactions in wrong year or split between years
* Funds needing to be returned as refunds of cash

» Funds recycled for disbursement in a different award
year

FederalStudentAid e,

Your Tool Kit: Cash Research Tools

» Cash Detail Comparison Report
* SAS Cash Detail

* COD Web site

* G5 Web site

» Business Office Cash Report

« Bank Statements

* Cancelled Checks

FederalStudentAid  zvase.

Your Tool Kit: COD Web Site
School Summary Information

COMMON ORIGINATION & DISBURSEMENT = 3

School St

ary Information

1| Check this page
often to

confirm prior
years reconciled

Please keep contact
information updated!

FederalStudentAid e,
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Your Tool Kit: COD Web Site

School Funding Information- Pell
Funding Information .
Program Award Year Pell Current Funding Level (CFL)
|Entity 1D 71856652 based on
[Initial CFL [530,295.00 disbursements and
[Current CFL [64,435,269.86 adjustments
|Previous CFL [§4,433,121 86 . Unduplicated
[CFL Adjustment [52,148.00 L
- — Recipients
Total Unduplicated Recipients 11058 .. .
Total Unduplicated Recipients Paid 11058 * Administrative
Total ACA $55,290.00 Cost Allowance
Last ACA Payment Date 08/24/2016 (ACA) Payment
ACA Payment History :
Disbursement To Drawdown Ratio excludes cash activity within Grace Period. Hls‘ory
Generate the School Funding History Report by clicking the following link: * SChOOI FUndlng
School Funding History Report History Report

FederalStudent Aid

Your Tool Kit: COD Web Site

School Funding Information - DL

Note the different
CFL amounts

ol oL Available Balance=

Current CFL Funds available to meet
Previous CFL Immediate Need

FL Adjustment [s284,408,746.00

Last CFL Change Date & Time |06/14/2018 15:20:52 Cash>Net Accepted &
|Available Balance |5160,052,947.00 . —
Cash > Net Accepted & Posted [538,571.00 POSted DISbursements -
et Accepted & Js104 318 838,00 +$: Funds owed or

o Dedeiyac e L Disbursements to Report

-$: Disbursement
Adjustments to report or
funds to drawdown

Generate the School Funding History Report by dicking the following link:
choal Funs

Your Tool Kit: COD Web Site
School Funding History Report

T g c P & H 1
1 [scheol Funding History Report

2 School 00 Program Type: PELL Award vear: 20182013

3 Date of Transaction f Retunso
a 10/2/m8 s,14800

5 10/1/208 $508.00

6 10/1/2008 $432,652.85

7 of2s/2018 $182.00

3 8/21/2018 $208,982.00

3 9/27/2018 (56,688.53]

0 sf26/218 {56,088.00)

n 9/26/2018 $17,355.20

L 9/26/2018 241400

B 9/25/2018 $6,70.20

1 9f24/m8 s1016.00

B /212018 §26,119.00

15 9/24/2018 S2MATO0

17 9f23/2018 $1,717.86

For Discussion Purposes Only
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Tool Kit: COD Web Site

School Summary Financial Information - DL
School Summary Financial Information Pue
ance $0.00] )
Cash Receipts £76,239,365.00] Direct Loan and
[Refunds of Cash 50.00 TEACH
Net Drawdowns/Payments ‘5’6.559‘555.00 mlrror the Cash
Eosted Disbusaments Geramesg | Summary section
[ |[Booked Adjustments Gaszisoo) ] of the SAS
[Total Net Booked Disbursements I [s77,335,119.00]
1
[Ending Cath Batance i T aes.r5000)
[unbooked Disbursements 1 $838.00]
[Unbooked Adjustments J__s838.00)]
Total Net Unbooked Disbursements I [ $0.00]
Cash > Net Accepted & Posted Disbursements (995,753.00)

FederalStudentAid =

. « Individual users must
e register
B oy * Read only access
" available
5 otage 0t 1 « Abank account must be
e st s o set up for your school
i * Abank account for
iesmaen s refunds should also be
identified
piieses. « Maintaining and
accounting for funds 34
CFR 668.163

Federal StudentAid

Your Tool Kit: Understanding G5 Award Numbers P

» G5 award numbers are school, program and
award year specific

« Example for 2018-19 award year

Program G5 Award Number Award Year

Direct Loan P268K1 S##H#H# Trailing Year

TEACH Grant P379T10#HH# Trailing Year

Pell Grant PO63P18#### Leading Year

IASG P408BA18#### Leading Year

Campus-Based FWS: PO33A18#### Leading Year
SEOG: POO7A18###H#

*##HHt represents each school’s unique G5 Award ID

FederalStudentAid =
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FederalStudentAid =

Your Tool Kit: G5 Reports

External Award Activity History

U.S. Department of Ed
GiExceinal Award Activ

tion - EDCAPS G5
History Detail Repart

Pat Deaws. 54,784 B
Last Date To Draw Funds 20231002

et Authorizations 514,903,038.00
Total Draws. 51512183580

Paramerers Entered: PR/

Federal StudentAid

Your Tool Kit: Additional Pell Reports \

-
« Electronic Statement of Account (SAIG) - cash
transactions

« Initial Obligation/Authorization, changes to
obligation/authorization both by date and amount

* Number of unduplicated YTD recipients

FederalStudentAid =
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Your Tool Kit: Additional Pell Reports

» Reconciliation Report (SAIG) - summary
disbursement

« Summary Pell Grant received YTD by each student

« Includes verification and Pell Grant Overaward Project (POP) status as well
as Life-Time Eligibility used (LEU)

* Year to Date (YTD) file (SAIG) - detail
disbursement level

« Contains complete year to date student/disbursement level data and can be
used to help rebuild lost school data either by student or school

FederalStudentAid =

Your Tool Kit: Additional Pell Reports Data Requests

-
COMMON ORIGINATION & DISBURSEMENT DR

Porson School Batch Award Services User Program Support

» Batch Search

New Report Requests Puere

Enter one or more of the following fields to request a new report:

Entity ID Type [ — Entity 1D | —
Request Type Grant Data Request vl

s e Program [Pl V] Electronic Statement of Account
» Credit Status Request P — [Electronc stement s account ] Multiple Reporting Record
» SULA Request PeTem e Reconciliation File
s ] Pell POP Report
equest Type = campus
== Year to Date Record

Verification Status Report

FederalStudentAid

Your Tool Kit: Pell Reports

£
(Eso) [ [ [
e e e
s R LT - -
| o e s
= — =
- = s
Woekdy, @ L4 @ L
g . =
—_— .o
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— Actual Disbursement List (DL only)
« School Newsbox (services menu)

— Pending Disbursement Listing

FederalStudentAid e,

Your Tool Kit: Direct Loan Actual Disbursement List

 Retrieve from your school’'s COD newsbox

« List actual disbursements accepted by the COD
system from previous Saturday to Friday

» Based on posting date in COD
* Includes booked, unbooked and future dated

FederalStudentAid  zvase.

Your Tool Kit: Direct Loan Reports

Format and Delivery Methods

Diract Lown Rabuid Fia = By Raquest’

Fnlcate Sident Resrower Report ©
ot sbursemars Lowwa @ | | e )
[

Diect Loan School Account.
Statement (545)

it e St Ao
Statament (S45) Dicbursament
Detail On Damand

FederalStudentAid  =uvmee,
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Your Tool Kit: Direct Loan Reports

Direct Loan Counseling Report SsN Weskly
(Note: Ths report only contains
EpE | EERE
Studentt oans.gov)
| Weekdy Crediit Status Report. ‘ SSN Weekly | ‘ ‘ ‘ (]
ibsidized St
| Direct Sut Loan Usage ‘ N Weekly | ) ‘ ‘ ‘ )
i Disbur
| E::t Loan Actual Disbursement ® ‘ N eekly | ) ‘ ‘ @ ‘ )
| Direct Loan Completed MPN Report Q ‘ ssN Weekly | ‘ ‘ ‘ @
leted z
2;:‘:; T:: xc::& FLUS (%) SsN Vieekly | ‘ ‘ ‘ )
SULA Adjustments Needed Report SN Morthly
(Around
| = et | ‘ ‘ ‘ s
[ e st et @ = wedy | @ | ‘ | @

FederalStudentAid =

Your Tool Kit: TEACH Reports

Format and Delivery Methods Sl leaailiTo

Muliple Reporting Record (MRR)

Federal StudentAid :

r Tool Kit: Non Program Specific Rep

Format and Delivery Methods S oD e

Report Name Frequency

COD School Monitoring Report

COD Schoal Funding History
Report

For Discussion Purposes Only
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Your Tool Kit: Campus Based Reports \"‘
%
* COD Campus Based Web Site

U.5. DEPARTMENT OF EDUCATION

@ COMMON ORIGINATION & DISBURSEMENT

Federal Student

| cam

Campus-Based Home
Welcome to the Campus-Based System

Federal StudentAid = zzoms

Your Tool Kit: Campus Based Reports \P
.

» Campus Based Electronic Statement ofAccolmt \
(ESOA) - funding transactions

« Initial Obligation/Authorization, changes to obligation/authorization both by
date and amount Campus-Based Statement of Account - Application Year 2017-2018

Self Service
Notifications

2017:2018 Campus-Based Documents.

FederalStudentAid

Your Tool Kit: Closeout Tips and Reminders

* Regulations for cash management and reconciliation
supersede close out process

* Most schools should be able to reconcile and complete
processing well before closeout deadlines, after final
disbursements are made

» For Pell, DL, TEACH: Extensions to the data submission
deadlines are reviewed on a case-by-case basis and approved
in accordance with applicable regulatory requirements

* You must monitor IFAP closely for announcements related to
funding and reconciliation deadlines for all Title IV programs

FederalStudentAid =
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Your Tool Kit: Reopen/Extended Processing (EP)

K Reopen confirmed
@ oo s , closed award year:
+ Pell or TEACH
(2016-17+)
. DL (aly

EP once past the
processing deadline
for:
« Pell increase
disbursement data
« DLor TEACH
increase/decrease
disbursement data

* Goffain why vou will need
xtended Processin 9

FederalStudentAid e,

Your Tool Kit: IFAP Announcements

D - @ & @ war- rearonic Amounceme.. | &

PROUD SPONSOR of
the AMERICAN MIND ® AP

March 2019

Federal StudentAid :

Completing Your Tool Kit:
What's New?

alStudentAid s,
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NEW: EDExpress Pell SAS Import/Compare

* Available August 2018 — R3.0

* Import and Compare Pell SAS files to school data

» Works with existing EDExpress database or
imported school data (non-EDExpress)

— You do NOT need to process aid through EDExpress to
use this tool

For more information:
https://ifap.ed.gov/eannouncements/081018AvailEDExpressWindows20182019Rel3pt0.html

FederalStudentAid e,

NEW: EDExpress Pell SAS Import

@ Gl B Aot Processing 9 Pckages % Dt Loan el TEICH

NEW: EDExpress Pell SAS Import

B 68 =a @ v » O QO [w- BB ET
[ x
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print

Giobal _ Application Proces:
Rep

Report File Destination

sng Packagng Diectloan Pel  TEACH COD

@ Pinter O Fle O Screen

NEW: EDExpress Pell SAS Compare

X

&9 .
@ Hatple

Passwond: Verty Passiord:
Optons
Reportng PellID: 001002 ] Comparison Type:
Atending PellID: [001002 v MatchStatus:  [AI_ ]
o
Disbursemert Date Range: |_/_/___ ] To: [ i
Carod o

FederalStudentAid e,

NEW: EDExpress Pell SAS Compare

March 2019
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Finishing Touches: Additional
Resources
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Finishing Touches: Resources

» Conference Sessions

« Session 2 The Four R’s (FISAP,
« Session 11 COD Update

» Session 14 Cash Management
* Hands On Session 2 COD Basics

* Hands On Session 3 COD Advanced

FederalStudent Aid

Finishing Touches: Resources

* FSA Handbook - Volume 4

» COD Technical Reference
— Implementation guide, edit code rejects, reports, DL tools

» |IFAP — Monitor frequently
— Electronic Announcements
— Federal Register Notices
— Recorded conference sessions, training material ‘%

FederalStudentAid  ayawe.

Finishing Touches: Resources

* G5 Help Desk

— Phone: 888-336-8930 / 8:00 a.m. - 6:00 p.m. (ET) M-F
— E-mail: edcaps.user@ed.gov

- ite: https://www.g5.gov/

* COD Help Desk
— Primary CSR and Reconciliation Coordinator
— Phone: 800-848-0978 /8:00 a.m. - 11:00 p.m. (ET)
— E-mail: CODSupport@ed.gov
— Website: https://cod.ed.gov/

L5

FederalStudentAid e,
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Contact Information

Contact us with follow-up questions about this session:

FAA policy questions: AskAFed@ed.gov

FederalStudentAid e,
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